@ Job Aid - Viewing Customer Accounts

Horthemlowa

Viewing Customer Accounts
Purpose: The following table describes how to view customer accounts.

Step Action
1. Navigating to the View Customer Accounts page: Select Main Menu > Student
Financials » View Customer Accounts
Favorites Main Menu > Student Financials » View Customer Accounts
Customer Accounts
Enter any information you have and click Search. Leave fields blank for a list of all values.
Find an Existing Value
Maximum number of rows to return (up to 300} |300
Business Unit: = - lunICs Q
IO begins with ~ || aQ,
NationalID:  pegins with ~ |
CampusID:  begins with v |
LastName:  begins with + |
FirstName:  pegins with + |
[ case sensitive
Search Clear Basic Search Save Search Criteria
2. Enter the appropriate search criteria. Click the Search button.

Result: The Customer Accounts page displays.

Customer Accounts

Business Unit: UNICS

Pace Maurice 1D: SF700 Academic Information

Total: 12,176.50 Anticipated Aid:  0.00

Find | M1 5050

Account Type Account Number Balance Open Date  Status

TutFees TUT&FEEQD1- SPRING 2011 269500 USD 03/01/2011  Active Account Details ﬁ
TutFees TUT&FEEQO1- FALL 2010 1,568.75 03/01/2011  Active Account Details ﬁ
TutFees TUT&FEEOO1- SUMMER 2010 2,046.50 03/01/2011  Active Account Details ﬁ
TutFees TUT&FEEOD1- SPRING 2010 3,318.00 03/01/2011  Active Account Details g
Tut Fees TUT&FEEOO1- FALL 2008 2545825 02/28/2011  Active Account Details ﬁ

Goto:  Detail Trans  Item Summary Items by Term  ltems byDate  Due Charges  Payment Plans

.Q Return to Search El Notify
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Step Action

3. Click the Academic Information link to view Bio/Demo and Career Term Data.
Click the Return link at the bottom of the page to return to the Customer
Accounts page.

Customer Accounts
Academic Information

Bio/Demo Data
1D SF700 Name: Pace Maurice
Gender: Unknown
Citizenship Find | 4 4 o4 [ National ID Find | 4 4 o5 4 B
Country Description HID Type Hational ID
Social Security Number 845771414
Career Term Data Find | View Al O 14 o1 7 [M] Last
Term Career Prim Prog Residency Group Units Tot Units Level Acad Load
2011 FALL UGRD INTT Resident 13.000 §3.000 SophomoreFull-Time  Academic Plan Enrallment
2011 UGRD INTT Resident 7.000 50.000 SophomoreHalf-Time AcademicPlan Enroliment
SUMR
2011 SPRGUGRD INTT Resident UGRDTUIT  9.000 43.000 Sophomore3/d Time  AcademicPlan Enroliment
2010 FALL UGRD INTT Resident UGRDTUIT  5.000 34.000 Freshman Less 1/2  AcademicPlan Enroliment
Return
4, Click the Account Details link for any account to view additional detail. Click the

Return link at the bottom of the page to return to the Customer Accounts page.

Account Details

1D: SFY00 Pace Maurice Business Unit: UNICS
Account Number: TUTEFEEDO1- 2011 3PRG Account Balance: 2695.00
Debits: 2 695.00 Credits: 0.00 Applied: 0.00 Unapplied: 0.00
Find | View Al 4 43 07 M Last
Iltem Term Amount
Class Item Status Last Activity Date Balance
Mandatory Building Fee 2011 SPRG 117.50 Item Details
Active 03/01/2011 117.50
Mandatory Health Facility Fee 2011 8PRG 1450 Item Details
Active 03/01/2011 14.50
Mandatory Health Fee 2011 SPRG 86.00 Item Details
Active 03/01/2011 86.00
Return

Note: By default, three items display. To see all items, click View All.
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Step Action

Use the Go to: menu at the bottom of the page to view additional detailed pages.

Link Description
Detail Trans

Detail Trans

Business Unit: UNICS
D: SF700 Pzce Malrice

b}
Customize | Tind | el 81435 of a5
ltem Dezcription tem Detail

00000J000000008 . SPRING TUT&FEEDCA SPRING Mandatory Fealth Facility

2011 2011 Fee 14.50

000000000000031 . < ST NG rgreEot SPRMC pancatory Fealth Fee 83.00
2010 2310

nnonoannonnn021 S FALD 2000 | TUTRFFFOOA FalL 2010 Uindergrad Resident Tiitinon 1,275 00

Item Summary

Item Summary
Business Unit:  UNICS
IDv: SF700 Pace Maurice

Customize | Find | View All | 21 | 2 & 110 or 35 0] pLast

ttem Description ltem Due Date

Account
ltem Type Term Mumber count Term Item Amt Balance:
Mandatory Bullding Fee ggﬁ'NG TUTSFEEN01 SPRING 2011 117 50 11750
Mandatory Building Fee FALL 2010 | TUTAFEEO01 FALL 2010 117 50 11750
S ) MER po 11 i7s, UIGIER
Items by Term
Iltems By Term
Business Unit: UNICS
1D: SF700 Pare Ma rica
Find | View Al 44 or s [ Last
Term Total Credits Total Deblts Antic Aid Total  Totallncl Antic Ald
2009 FALL 0.Co 254825 0.Co 254825 2548250
( Customize | Tind | (T Ay 7o M
Item Typc Dotc Mosted Hcm Effcctive Datc Linc Total ltcm Baol
Mandatory Building Fee 02/28/2011 0242312011 117.50 117.50
Maadatory | eglth Macility Tee | 02/20/2011 ﬂ-"’).@ﬂﬂ 1450 adn, 1450
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Step

Action

(Cont. Go to: menu)

Link Description
Items by Date
items By Date
Business Unil: UNICS
1D 3F700 Pace Maurice
Sui L Delail By

Posted Date (0 Effective Date () Bill Date @) Due Date

m Date: m@ To Date: ’m@ search
Customlzchlndlﬁl\m \ﬂm}sﬂ}slﬂ
na Date  Due Date Amount
030742017 03/01/2011 Mzndatcry Health Facility Fee ,QSETEJMEQ 11.000 11.00
0307201 030172011 Urdergrad Residenl Tuilun gg‘mwc 2,878.000 28E89.00

naeg ili'D1 d B o 2 -

Due Charges

Due Charges

Business Unit: UMICS

1D: SF700 Pace Maurice

By Due Date Find | [ET] 10f1 [
Due Date Due Amount Total Due
01/01/2500 12,176.50 12,176.50

By llem Find | View Al &1 01350 Last
Item Type Item Term Account Nbr  Account Term Due Date Due Amt Total Due
Mandatory Health Facility Fee 2009 FALL TUT&FEEQD1 2009 FALL 01/01/2500 14.50 14.50

Payment Plans
Payment Plan
Business Unit: UNICS

ID: SF700 Pace Maurice
[ Customize | Find | |\E M1 uMlﬂ

Pkin Description Plan Detail

Contract Description

External Org ID

Contract
Star

Return
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