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Student Services Center 
 
Purpose:  Student Services Center provides an administrative view of the student’s Student 
Center tab in My Universe, as well as additional student information. The following instructions 
describe how to access Student Services Center (in Campus Solutions) and the information in 
Student Services Center.   
 

Step Action 
1. In Campus Solutions, navigate to the Student Services Center page.  Select Main Menu 

› Campus Community › Student Services Center 
 

2. Enter the appropriate search criteria.  Example, enter ID = 654360 
3. Click the Search button. 

 
Result:  The Student Services Center page displays with the following tabs: 

 
 
Note: You must have security to view the tabs. 
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Step Action 
4. View the student center tab.  The student center tab displays the same 

information the student sees in their Student Center tab in My Universe. 
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Step Action 
5. Click the general info tab 

  

    
Note:  You will only see yellow edit buttons for items you have access to update. 
 
Click the Expand button  for any section you wish to view in greater detail.  
You may also expand/collapse all by using the buttons at the top. 

Examples of 
positive and 
negative 
service 
indicators 

Examples of 
student 
groups 
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Step Action 
6. Click the admissions tab. 
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Step Action 
7. Click the transfer credit tab. 

 
Note:  If the student does not have any transfer credit, a message displays 
indicating “No Transfer Credit”. 
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Step Action 
8. Click the academics tab. 

 

The Term Summary is 
dynamic.  Select the 
term on the left to view 
details specific to that 
term on the right. 
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Step Action 
9. Click the finances tab. 

10. Click the financial aid tab. 
 

 


